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Summary
What is the core promise the brand makes to its customers?
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Key Messages
Message 1
Message in 10 words or less… a phrase or sentence you can say. 

Facts
List the key facts that support the message. Use citations where possible. 
· 
Analogies
Come up with a creative analogy that expresses the same idea as the message. 

Examples
Provide 1-3 concrete examples that support the message (e.g. customers). 

Message 2
Message in 10 words or less… a phrase or sentence you can say. 

Facts
List the key facts that support the message. Use citations where possible. 
· 
Analogies
Come up with a creative analogy that expresses the same idea as the message. 

Examples
Provide 1-3 concrete examples that support the message (e.g. customers). 

Message 3
Message in 10 words or less… a phrase or sentence you can say. 

Facts
List the key facts that support the message. Use citations where possible. 
· 
Analogies
Come up with a creative analogy that expresses the same idea as the message. 

Examples
Provide 1-3 concrete examples that support the message (e.g. customers). 
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